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conflict communication in daily technical business

Profile Dipl.-Ing. Dipl.-Berufspad. Georg Steffen

Consultant for Conflict Communication

Graduate Electrical Engineer (HAW)

Graduate Vocational Pedagogue (TU)

Business Mediator (BMWA)

Online Consultant (DGOB)

Master Programme in European Human Resource Mgmt. (Univ.)

Current Professional Activities

Consultant and Founder of vorgesprach — conflict communication in daily technical business

@® Conceptual design, development and realization of tailor-made training and consulting services
regarding conflict communication in daily technical business involving online service methods

@® Managing the vorgesprach business

Freelance Technical Consultant of mobile network infrastructure

@® Design and realization of trainings and consulting services in network management, radio access
management and related technology; worldwide, on-site and online

@® Subject matter expert and solution architect in various projects

Professional Experience

Communication Consultant and Business Partner of the lubbers GmbH — consulting. training. coaching.

@ Design, assistance and realization of training and consulting services regarding management
communication

@® Responsible for the conceptual design and development of virtual learning services

Associate Professor at the Institute for Human Resource and International Management, Helmut-
Schmidt-University Hamburg

@® Responsible for the research project ,,Distance Leadership* with the focus on virtual
management, telecommuting & balanced scorecard

@® Design and realization of economic lectures and seminars

Assistant Professor in Mobile Radio Technology at the Faculty of Computer science and Electrical
engineering, University of Applied Sciences Kiel

@ Design and realization of lectures and seminars regarding mobile radio technology
@® Organization of student contacts with the mobile radio industry

Technical Trainer of the Nokia GmbH for the management of mobile networks

@® Development and international realization of trainings regarding the topic network
management of mobile networks

@® As,global course owner“ responsible for further developing the course portfolio concerning
content and didactics

Further pedagogical and technical occupations
@ C++ programmer at the Elektro Beckhoff GmbH
@® Instructor of vocational school students of technical professions at the Comhard GmbH
@ Instructor of vocational school students of technical professions at Bildungsmarkt e.V.
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